
1. Build good relations from the beginning. Don’t wait for a 
problem to occur before introducing yourself to your child’s teacher. 
Identifying and dealing with a concern is easier if good 
communication already exists. There are many ways to be a positive 
force in your child’s classroom. Write a note or make an 

appointment with the teacher at the beginning of the year to get 
acquainted. Volunteering in the classroom or helping during a class 
trip also helps to get to know the teacher better. 

2. If a problem arises, get details. Perhaps your child is having 
difficulty in a subject that used to come easily, or he/she has shared 
that they are being teased. Use your judgment and move forward, 
but make sure you have as much information as possible. This will 

assist school personnel in dealing properly with the issue. 
3. Begin with the teacher. In most cases, an informal conversation 

with the teacher should be the first step in addressing most issues. 
This gives the teacher the opportunity to also become part of the 
solution. Starting with the teacher also gives you the opportunity to 
follow the chain of command; allowing you to escalate your 

complaint until a suitable solution can be reached. The chain of 
command may look like this: Teacher  Counselor/Asst. Principal 
Principal District Level/Superintendent 

4. Connect with others. There is strength in numbers and, most 
likely, school-based issues are affecting more than just your child. 
Connect with your local PTA to reach and learn from other parents. 

5. Keep a record. Document all your communication. This allows you 
to record facts, i.e. dates, people, suggestions, etc. if you need to 
move the issue through the chain of command. 

6. Avoid the blame game. For best results, maintain a professional 
attitude and approach. Be considerate of the school staff’s time. 
Remember you are probably not the only parent they are working 

with. Follow these suggestions: 

Keep an open mind 

Trust professional judgment, while also trusting yourself. You 

know your child better than anyone else. 

Realize principals and teachers have families too 

Communicate honestly 

Ask questions 

Be a good listener 

7. Know your rights. Most issues have a good chance of being 

satisfactorily resolved within your school community. However, if 
you are unable to achieve a resolution, legal means are available. In 
matters of a child’s disability, you have specific rights under the 
federal Individuals with Disabilities Education Act (IDEA). 

8. Have a plan but be flexible. Share your thoughts on a possible or 
preferred solution, but also keep an open mind about how to 
proceed. Parents and teachers have access to different first-hand 

knowledge of the child. The best thing for a child is for the school 
and parent(s) to be united. 

Source: Borrell, Amy K.L. "Be Your Child's Advocate." Arizona PIRC: Parent 
Information Resource Center. Web. 22 Sept. 2009. <http://www.azpirc.com/
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For additional information regarding KYPIRC, please contact:   
Cathy Barnard at cbarnard@ovec.org or visit our website at www.kypirc.org 

Coordinating services, sharing 
information, identifying resources, 
fostering contact, and creating a 
network to support the interests 
and needs of parents and schools, 
and subsequently improved 
academic achievement 

KYPIRC Mission Statement 

FREE Online Learning  

NCLB Parent University 
(No Child Left Behind) 

http://kypirc.ovec.org/
parentuniversity.htm 

 

The sky’s the limit for 

student achievement when 

parents are involved! 

www.kypirc.org 

Floyd Co. Regional Training 
October 12, 10am – 12pm 

Grandparents Support Group 
Johnson County Public Library 
Paintsville, KY 
Christian Co. Regional Training 
October 13, 6pm – 7pm 
“What Parents Need to Know to 
Help Their Children Read” 
Means Avenue Baptist Church 
Hopkinsville, KY 
Bullitt County Regional Training 
October 29, 2009, 2pm – 3pm 
“What Parents Can Do at Home to 
Help Students with Science” 
Shepherdsville Elementary School 
Shepherdsville, KY 

See  our website for more 

October training dates 

KYPIRC  October  
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Ohio Valley Educational Cooperative 
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